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PRICE LIST 
 

The following fees apply to a single QSE Smart database including its associated end user software licenses.  These fees are 
valid until 30th June 2024 after which they are subject to review and change. 
 

 

ENTERPRISE MULTI-USER LICENSE FEES 
 

Number of Seats Per Additional Seat  Cumulative Total  

1 seats (Freeware)  --- AUD $0.00 

5 seats (Minimum)  --- AUD $5,250.00 

6 – 25 seats  AUD $220.00 AUD $9,650.00 

26 – 50 seats AUD $180.00 AUD $14,150.00 

51 to 100 seats AUD $140.00 AUD $21,150.00 

101 to 250 seats AUD $80.00 AUD $33,150.00 

Notes: 

1. The minimum 5 seats fee includes a once off Server License fee for the QSE database 
2. The Per Seat fee applies to the named end user which can be re-assigned once the existing user account is removed.  
3. Licenses can be progressively upgraded after the minimum 5 seats at the Per Seat fees corresponding to the additional number of 

seats ordered. 
4. All Fees are in Australian (AUD) dollars 
5. All Fees exclude any Taxes, GST or VAT which may be payable. 

 

Please contact salesteam@cyinnovations.com for the discounts applicable above 250 seats 
 

ANNUAL MAINTENANCE FEES (PRO-RATA) 
 

The Annual Maintenance Fee is 20% of the total License Fee and is included in the initial license fee which entitles the Client to 
install of the latest approved build of the software plus any upgrades for a period of 1 year. Thereafter, upgrades to the latest 
approved build are only available to Clients who have fully paid their Annual Maintenance fee for the year in advance. 
 

Number of Seats Maintenance  Per Seat Cumulative Total  

5 seats (Minimum) --- AUD $1,050.00 

6 – 25 seats AUD $44.00 AUD $1,930.00 

26 – 50 seats AUD $36.00 AUD $2,830.00 

51 to 100 seats AUD $28.00 AUD $4,230.00 

101 to 250 seats AUD $16.00 AUD $6,630.00 

 
For Clients who are one or more years in arrears of paying the Annual Maintenance fee, the Annual Maintenance fee plus an 
additional product upgrade fee of 50% of total current License Fee is payable before the Client can upgrade the Product to the 
latest approved build. 

RESELLERS 
 

Resellers are offered up to 40% discount on all the above fees after entering a reseller’s agreement with CY Innovations. 

Please contact resellers@cyinnovations.com for further information on reseller discounts. 

 

mailto:salesteam@cyinnovations.com
mailto:resellers@cyinnovations.com
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SOFTWARE REGISTRATION PROCEDURE 
 

SOFTWARE REGISTRATION 
 

Once a QSE database has been installed you may continue to use all the features as ‘try-before-you-buy’ for a single User 
using one QSE database under our TRUE Freeware license. If you wish to upgrade to an ENTERPRISE Multi-User license 
you must first register the QSE database so that a Customer ID can be issued to you by CY Innovations. 

 

The registration procedure is detailed in the QSE Smart On-line Help Guide. 

 

1. Install the QSE database on a server and the application software on client PC/s according to the on-line QSE Help 
Guide. 

2. Login as ‘bizadmin’ and select Help | Register QSE from the main menu. 

3. On the Product Registration window enter the Company Name (or your name) to be registered. 

4. Click Register Now 

5. An email will be sent to orders@cyinnovations.com for minimum 5 End User licenses. 

6. We will email you a reply including an invoice for the current prices listed and EFT payment instructions 

7. Once your payment is received we will send an email with your Customer ID and a License Number. 

8. Enter the Customer ID and License Number in the Product Registration window and click Apply. 

9. Your QSE database will be registered under an ENTERPRISE Multi-User license for number of End Users purchased. 

10. From the main select Help | About QSE to view the details of your license. 

 

LICENSE UPGRADE PROCEDURE 
 

LICENSE UPGRADE 
 

Once a QSE database has been registered and you have been issued a Customer ID you can upgrade your license at any time 
by placing an order for the required number of seats at the current prices listed.  

 

Upgrading your ENTERPRISE Multi-User license is achieved by placing an order for the TOTAL (existing + new) number of 
seats required for an existing ENTERPRISE Multi-User license. A minimum seat quantity of 5 is included in the initial fee 
includes the databases license for one QSE database and the first year maintenance agreement. 

 

The license upgrade procedure is detailed in the QSE Smart On-line Help Guide. 

 

1. The QSE database must already have been Registered with an ENTERPRISE Multi-User  license according to the on-
line QSE Help Guide 

2.  Login using the ‘bizadmin’ account and select Help | Register QSE from the main menu. 

3. Click Upgrade Now. 

4. Enter the TOTAL number (existing + new) of seats you require. 

5. Your upgrade request including User/Company Name, Customer ID and License Key will be sent to 

orders@cyinnovations.com. 

6. You will receive an invoice from CY Innovations for the current prices listed with EFT payment instructions 

7. When payment has been confirmed you will receive an email with your new License Number. 

8. Enter the License Number in the Product Registration window and click Apply. 

9. From the main select Help | About QSE to view the details of your new license. 

 

https://www.cyinnovations.com/qse-smart-helpdesk/
mailto:orders@cyinnovations.com
https://www.cyinnovations.com/qse-smart-helpdesk/
mailto:orders@cyinnovations.com
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END USER LICENSE AGREEMENT 

 
QSE SMART SOFTWARE LICENSE AGREEMENT 
 
IMPORTANT:  PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE USING 
THE SOFTWARE.  CY INNOVATIONS PTY LTD AND/OR ITS SUBSIDIARIES IS WILLING TO LICENSE THE SOFTWARE TO 
YOU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE SOFTWARE 
(REFERENCED BELOW AS "YOU OR YOUR") ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS 
LICENSE AGREEMENT.  THIS IS A LEGAL AND ENFORCEABLE CONTRACT BETWEEN YOU AND CY INNOVATIONS PTY 
LTD.  BY OPENING THIS PACKAGE, BREAKING THE SEAL, CLICKING ON THE "I AGREE" OR "YES" BUTTON OR 
OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR LOADING THE SOFTWARE, YOU AGREE TO THE TERMS AND 
CONDITIONS OF THIS AGREEMENT.  IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, CLICK ON THE "I 
DECLINE", "NO" BUTTON, OR OTHERWISE INDICATE REFUSAL, MAKE NO FURTHER USE OF THE SOFTWARE, AND 
RETURN THE FULL PRODUCT WITH PROOF OF PURCHASE TO THE DEALER FROM WHOM IT WAS ACQUIRED WITHIN 
SIXTY (60) DAYS OF PURCHASE, AND YOUR MONEY WILL BE REFUNDED. 
 
1. License. 
The software which accompanies this license (collectively the "Software") is the property of CY Innovations Pty Ltd or its licensors 
and is protected by copyright law.  While CY Innovations Pty Ltd continues to own the Software, you will have certain rights to use 
the Software after your acceptance of this license.  This license governs any releases, revisions, or enhancements to the Software 
that CY Innovations Pty Ltd may furnish to you. Except as may be modified by a CY Innovations Pty Ltd license certificate, license 
coupon, or license key (each a "License Module")  which accompanies, precedes, or follows this license, your rights and obligations 
with respect to the use of this Software are as follows: 
 
When you first register your product installation CY Innovations will issue you with a unique Customer ID. You must quote this 
Customer ID under the following circumstances: 
 
 1. upgrading your product installation license, 
 2. registering and upgrading another product installation license, 
 3. in all communications with CY Innovations. 
  
The performance of this product in relation to the number of concurrent users is not guaranteed and is dependent on the condition of 
your computer, computer network and any limitations of Microsoft Access and SQL Server. 
 
CY Innovations Pty Ltd grants you, the Licensed Company named when applying for a license, the following rights to use the 
Software. 
 
A. TRUE FREEWARE 
When first installed you are not required to register the Software and some functions and features will remain restricted. You may 
continue use this unregistered TRUE FREEWARE license free of charge and without expiry. You may only install the TRUE 
FREEWARE license on a single computer. You may only install one QSE database on a single computer or network location. 
 
B. ENTERPRISE MULTI-USER 
By quoting the licensing information found in the HELP >> REGISTER QSE menu to CY Innovations Pty Ltd and providing payment 
on terms outlined in our invoice, CY Innovations Pty Ltd will in return provide a License Number. On acceptance of the License 
Number your product installation will have an ENTERPRISE MULTI-USER license without expiry for the number of End User seats 
purchased. You may install the ENTERPRISE MULTI-USER license on an unlimited number of networked computers. You will have 
full access to all product functions and features for one QSE Database. 
 
You may: 
 
a) install this Software on the number of computers allowed by the version as A or B above. If a License Number accompanies, 
precedes, or follows this license, you may make that number of copies of the Software licensed to you by CY Innovations Pty Ltd as 
provided in your License Number. Your License Number shall constitute proof of your right to make such copies. 
b) make one copy of the Software for archival purposes, or copy the Software onto the hard disk of your computer and retain the 
original for archival purposes; 
c) make copies of the Software installation package and re-distribute to others providing there is no gain whatsoever except for any 
services you may provide to others in relation to the installation, configuration or use of the Software; 



 
 

4 of 5 

d) use the Software on a network, and add new content to a Vault provided you have a licensed copy of that QSE Database on that 
network; and 
 
You may not: 
 
a) transfer this license to another party other than the Licensed Company either freely or in return for any gain 
b) move or otherwise alter the location of a registered QSE Database on a computer or network of computers 
c) derive any gain whatsoever for copying and re-distributing the Software installation package except for any services you may 
provide others for installing, configuring or using the Software; 
d) copy and distribute the printed documentation which accompanies the Software for any gain whatsoever;  
e) sublicense, rent or lease any portion of the Software; reverse engineer, decompile, disassemble, modify, translate, make any 
attempt to discover the source code of the Software, or create derivative works from the Software;  
f) use a previous version or copy of the Software after you have received a disk replacement set or an upgraded version. Upon 
upgrading the Software, all copies of the prior version must be destroyed;  
g) use a later version of the Software than is provided herewith unless you have purchased upgrade insurance or have otherwise 
separately acquired the right to use such later version; 
h) use, if you received the software distributed on media containing multiple CY Innovations Pty Ltd products, any CY Innovations 
Pty Ltd software on the media for which you have not received a permission in a License Module; or   
i) use the Software in any manner not authorized by this license. 
 
2. Content Updates: 
Certain CY Innovations Pty Ltd software products may utilize content that is updated from time to time; collectively, these are 
referred to as "Content Updates").  You may obtain Content Updates for any period for which you have purchased a subscription for 
Content Updates for the Software (including any subscription included with your original purchase of the Software), purchased 
upgrade insurance for the Software, entered into a maintenance agreement that includes Content Updates, or otherwise separately 
acquired the right to obtain Content Updates.  This license does not otherwise permit you to obtain and use Content Updates. 
 
3. Refund Policy: 
CY Innovations provides the Software as a downloadable, limited function freeware product under a TRUE FREEWARE license. You 
can continue to use the product under the TRUE FREEWARE license at no cost. 
 
You can also register an ENTERPRISE MULTI-User 5 User license at any time by registering your details with CY Innovations and 
supplying the License Key provided by the installed product. After your payment is approved, a receipt email will be sent to you with 
the License Number required to unlock the purchased license. 
 
Once this information has been emailed to you, a full refund will only be granted within 30 days of purchase for (1) Software not 
received due to an error on CY Innovation's part (2) Duplicate Purchases (3) Billing Errors  
 
We have this policy since it is not possible for you to return your registered version of our software, compared to a traditional retail 
purchase where you are able to return the physical product. If you have a duplicate charge or feel you have been incorrectly 
charged, please forward the receipt email received from CY Innovations to salesteam@cyinnovations.com and details of your claim. 
 
We strongly recommend that all Customers download, install, and test the freeware prior to making any purchase. Please note that 
you can only upgrade the TRUE Freeware license to at least an ENTERPRISE Multi-User 5 User license. 
 
You can progressively upgrade your ENTERPRISE MULTI-User license using the HELP >> UPGRADE LICENSE menu for the 
number of End Users you require. 
 
4. Limited Warranty: 
CY Innovations Pty Ltd warrants that the media on which the Software is distributed will be free from defects for a period of sixty (60) 
days from the date of delivery of the Software to you. Your sole remedy in the event of a breach of this warranty will be that CY 
Innovations Pty Ltd will, at its option, replace any defective media returned to CY Innovations Pty Ltd within the warranty period or 
refund the money you paid for the Software.  CY Innovations Pty Ltd does not warrant that the Software will meet your requirements 
or that operation of the Software will be uninterrupted or that the Software will be error-free. Your order or application for a License 
Number shall signify that you have deemed this software compatible and fit for your purpose by installing and using the TRUE 
FREEWARE license prior to any purchase. 
 
CY Innovations Pty Ltd does not warrant that this product will work correctly when used in conjunction with and interfacing to any 
other third party software application/s. 
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THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY. 
 
5. Disclaimer of Damages: 
SOME STATES AND COUNTRIES, INCLUDING MEMBER COUNTRIES OF THE EUROPEAN ECONOMIC AREA, DO NOT 
ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE BELOW 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND REGARDLESS OF WHETHER ANY REMEDY SET 
FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL CY INNOVATIONS PTY LTD OR ITS LICENSORS 
BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, INCLUDING ANY LOST 
PROFITS OR LOST DATA ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE EVEN IF CY INNOVATIONS 
PTY LTD HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
IN NO CASE SHALL CY INNOVATIONS PTY LTD OR ITS LICENSORS' LIABILITY EXCEED THE PURCHASE PRICE FOR THE 
SOFTWARE.  The disclaimers and limitations set forth above will apply regardless of whether you accept the Software. 
 
7. General: 
This Agreement will be governed by the laws of Western Australia. This Agreement and any related License Number is the entire 
agreement between You and CY Innovations Pty Ltd relating to the Software and:  (i) supersedes all prior or contemporaneous oral 
or written communications, proposals and representations with respect to its subject matter; and (ii) prevails over any conflicting or 
additional terms of any quote, order, acknowledgment or similar communications between the parties.  This Agreement may only be 
modified by a License Number or by a written document which has been signed by both You and CY Innovations Pty Ltd.  This 
Agreement shall terminate upon Your breach of any term contained herein and You shall cease use of and destroy all copies of the 
Software.  The disclaimers of warranties and damages and limitations on liability shall survive termination. 
 
Should you have any questions concerning this Agreement, or if you wish to contact the Company for any reason, please email 
Customer Service. 

mailto:salesteam@cyinnovations.com?subject=QSE%20Smart%20-%20Customer%20Service%20Request

